DANH GIA NHAN VIEN KINH DOANH

Thoi gian:
Ho va tén: Pon vi/by phin:
Chirc danh cong viéc: Nhom chirc danh:
- fo ‘ Az - . < NHAN VIEN TU" |PHU TRACH PANH TONG PIEM
STT TIEU CHI PANH GIA MO TA CHI TIET, GIAI NGHIA PANH GIA GIA (HE S o 2) TRUNG BINH
A B C D (E*2) F= (D+(E*2))/3
KIEN THU'C
Hiéu biét vé nghiép vu kinh doanh Theo ndi dung phan mé ta cong viée
Am hiéu v& san phim va dich vu Kién thirc, k§ nang theo 16 trinh phat trién
Kha nang ngoai ngir

THAI PO
1 Trung thye, can than
2 [Chiu duogc ap luc cap
3 | Bdo mat thong tin khach hang
4 | bat khach hang la trung tdm
KY NANG
1 |K¥ ning giao tiép
2 |Ky nang nhan dién khach hang tiém ning
3 |K¥ ning lang nghe
4 |K¥ nang dat cau hoi
5 |K¥ nang dam phan




