DANH GIA NHAN VIEN BAN HANG

Thoi gian:
Ho va tén: Pon vi/by phin:
Chirc danh cong viéc: Nhom chirc danh:
R Nhén vién tu danh gia Phu trach danh gia (hé s6 2) | Tong diém trung binh
STT Tieu chi danh gia
A (B*2) C = (A+(B*2))/3
KIEN THUC
1 |Hiéu biét vé& chuyén mén nghiép vu
2 |Hiéu biét kién thtc phuc vu cong viée
3 |Kha nang ngoai ngilt
4

THAI PQ

Trung thuc, can than

Chiu duoc ap luc cao

Bé4o mat thong tin khach hang

bat khach hang 1a trung tam

Nl |[WIN|—

KY NANG

K¥ ning giao tiép

Giai trinh

Phén tich va xir 1y tinh hudng

K ning t6 chirc thoi gian

K¥ ning tap trung vao két qua
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